
HG SPACES 
FRANCHISE 
PROSPECTUS 
2019

WITH HG SPACES 

 TURN A DREAM INTO REALITY



1

WELCOME TO THE HG SPACES 
FRANCHISE OPPORTUNITY

It all started with Hargreaves Property  
maintenance and Landscaping in 
2013. Based in the Worth Valley area of 
Oakworth, West Yorkshire. We began 
life creating hard landscaping for clients, 
dealing in projects from general garden 
maintenance to full landscaping design.

During the first couple of years we found 
that outdoor living was becoming more 
and more important to people. The use 
of the garden was becoming more like 
another room of the house.

With the property market becoming more expensive and the cost of moving going 
up, we were getting asked the question on other ways to expand the home and 
ways to create more space that has the flexibility to adapt to the needs of the family 
living there, as a result HG Spaces was created.

Over the years, we have built bespoke Garden Rooms for all kinds of uses: an 
office for the person who works from home and wants that separation from the 
main house, art studios for clients who want somewhere to be creative and get 
inspiration with a view of the garden or additional family space, where extra room 
is needed for a growing family to play. Whatever the reason, we can create a 
garden room to suit your family’s needs and a look that will sit perfectly within the 
surrounds.

As a company HG Spaces offer the full range of services covering the whole range 
of landscaping and luxury outdoor living.

Andrew Hargreaves
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Bespoke Garden Rooms 
High quality, fully insulated buildings 
which can be used for anything, from 
running a business to year-round outdoor 
entertaining.

Luxury Garden Hot Tubs
HG Spaces are West Yorkshire’s premier 
retailer. There is a wide range of Hot Tub 
variety. All made with the highest quality 
components with an excellent reliability 
record – as a result a client is investing in 
an absolutely first-class product.

Artificial Grass 
HG Spaces offer more than 8 different 
styles of artificial grass. With a range of 
budgets, you will be able to offer a perfect 
match for your clients garden. HG Spaces 
supply and install a perfect lawn. All 
grasses are Certified to British standards – 
BS EN1177, BS7044 and BS4790.

Summerhouses & Log Cabins
Our Summerhouses and Log Cabins will 
make a stunning feature in your garden 
with both traditional and contemporary 
designs. We have over 50 different sizes 
combinations.

Bespoke Landscaping
Garden landscaping can breathe new 
life into a home and open a world of 
opportunities. HG Spaces work with 
a client at every stage to make sure 
they have the garden they have always 
wanted.

Climbing Frames
Our wide range of HGSpaces 
climbing frames have everything 
your child would ever ask for from a 
climbing frame. Wooden forts, high 
monkey bars, wavy slides and even 
climbing walls.

Artificial Grass Putting Greens
Our artificial grass putting greens 
are purposely designed to allow a 
smooth ball roll and mimic a real 
grass putting green.

Garden Cinema Rooms
We will build you a dedicated 
bespoke home cinema, packed 
with the latest ultra-high definition 
4K visual technology and Immerse 
yourself in crystal clear 3D sound. A 
full interior design service is available 
for those looking for additional 
features such as cinema seating and 
lighting.

Garden Golf Simulators
Garden Golf Space is the perfect way 
to enjoy a round of golf anywhere 
in the world, 365 days of the year 
without leaving your property or 
getting your feet wet in the British 
weather! Specially designed with 
higher ceilings to house a fully 
equipped top of the range golf 
simulator it helps whatever your golf 
handicap.

SERVICES TO CLIENTS 
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WHY CHOOSE A HG SPACES FRANCHISE?

Due to a high demand of requests for our services throughout the country, 
HG Spaces are now looking to expand their business and are able to offer 
a franchise model where franchisees have a personal investment in their 
own business. It is important to HG Spaces that their franchise partners are 
committed and driven and offer the same high level of service using their 
proven methods of delivery in the HG Spaces home and gardening services.

HG Spaces are now looking to 
build on their success and grow 
the business throughout the UK.
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As a HG Spaces’ franchisee you will cover all aspects of hard and soft 
bespoke garden landscaping:

Fencing, Indian sandstone paving, artificial grass, raised planters, decking 
and much more.

FSC approved sawmills provide our structural timbers, and our imported 
cladding is ethically sourced from South America and Canada.
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BENEFITS TO A FRANCHISE INCLUDE

•  Security of income

•  Low overheads

•  Work from home

•  Work pattern flexibility

As a franchisee you will have an exclusive territory with full training given in all 
aspects of the business and personal mentoring and support is provided from 
Andrew Hargreaves.

HG Spaces offer a strong 
brand with a proven 
business formula.
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UK Domestic Garden Buildings & Structures Market  
2012–2018 (By Value)

The garden building 
marketplace is healthy and 
shows a forecast continued 
growth trajectory.

HG Spaces are in a 
position to capitalise on 
this marketplace by offering 
a comprehensive start up 
package which includes 
systems and processes to 
run the business. 
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WHAT OUR CUSTOMERS HAVE TO SAY

The end result is fantastic, just what we wanted. From start 
to finish the customer service and communication has 

been outstanding. The HG Spaces team are an extremely 
hard working lot who arrive punctually and with a smile on 
their face. We would definitely recommend their services to 
anyone looking for work done to their property or gardens.

The job was completed within the week to a high 
standard. Very pleased and will definitely use again 
for any future requirement. Have no hesitation in 
recommending to others. Thanks for a great job.

The job was done as described in original quote and at 
the time agreed. The whole process was very smooth and 
the finished room how we wanted it. We will definitely use 
Hargreaves Garden Spaces again for work in the future.

WE HAVE A 5 STAR RATING 
ON BOTH FACEBOOK 

AND GOOGLE
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RUN YOUR OWN SUCCESSFUL HOME AND 

GARDEN BUSINESS

•  Potential to earn a significant income with our support

•  Proven model

•  Strong brand

•  Exclusive territory

•  Full training

•  Ongoing support

•  Potential additional earnings from accessories and maintenance

“OUR COMMITMENT 

   TO QUALITY”
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BE PART OF SOMETHING 
EXCITING AND REWARDING

HG SPACES PROVIDE

•  An exclusive territory to trade in 

•  Sales and marketing training to help you achieve results

•  Ongoing head office support

•  Operations Manual

•  A fully integrated website, a dedicated landing page and e-mail

•  Business cards and stationary

•  Corporate clothing

As a franchisee of HG Spaces, 
you will be developing a valuable 
asset that you can sell later.
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THE CORE PROFILE OF THE FRANCHISEE WILL BE 

SOMEONE WHO HAS

•  Good marketing skills

•  Financial skills

•  Excellent customer service skills

•  Good time management
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FRANCHISE GOING ALONE

Start up 

costs

Fixed Franchise fee and set-up-
costs, no sudden surprises so easy to 
budget.

Extensive market research required 
and difficulty budgeting for 
unexpected costs.

Training Full training provided from an 
experienced team.

No formal training, learn from your 
mistakes as you go.

Marketing 
&

Branding

Marketing start-up pack provided 
including recognised brand, ready-
made website and printed marketing 
materials.

Expensive to design your logo, 
website and other marketing 
materials, to build your brand 
and reputation in a competitive 
environment.

Launch 
Event

Full support in advertising, 
organising and delivering your first 
launch event.

You will need to plan, organise and 
run your own launch event.

Support Full support, advice and guidance 
provided as and when required via 
our experienced team.

No support if you are working alone 
and no guidance.

Know-how Proven business model from your 
Franchisor who has tried and tested 
the model.

You will need to invest both time 
and money in developing your own 
business mode.

Advertising National advertising. Costly to advertise your own 
business.

Competition We are constantly researching 
competition and introducing new 
products to stay ahead in the market 
place.

Considerable amount of time 
needed to determine who your local 
competition is and whether you can 
compete.

Profit Our franchise model works, which 
means you can start earning 
immediately and enjoy profits.

Spend money on expensive mistakes 
while you get the business right, 
making it difficult to grow.

INVEST IN A FRANCHISE OR GO IT ALONE?

When you buy a franchise, you are not buying a business where you stand alone and 
face the many trials that come with business ownership. In joining the HG Spaces 
family, you are buying into a tried and tested model. Lets compare becoming a 
franchise to going it alone...
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FAQs

How quickly can I get started with my HG Spaces franchise?

Every franchise launch is unique and individual, we will work with you to 
get you up and running as quickly as possible.  

Do I have to come from a gardening and landscaping or construction 
background?

An HG Spaces Franchise would suit someone with any of the above 
backgrounds.

Can I operate this franchise on a part-time basis?

Your working hours can be as flexible as you wish, however as the 
business grows you may need to work more hours or recruit staff.

What training is available?

A franchisee will have an exclusive territory with full training given in all 
aspects of the business and personal mentoring and support is provided 
Andrew Hargreaves.

How much can I earn in my HG Spaces franchise?

The HG Spaces business model is a low overhead, high profit business, 
as soon as we have met, you will be provided with a confidential 
Franchise Information Memorandum, amongst many other important 
pieces of information, the FIM comprises of a detailed three-year 
franchise business plan that provides full revenue, expenditure and profit 
and loss information.

?
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Can I take trade and professional references on the company?

Of course! We would expect nothing less; HG Spaces have a highly 
experienced management team. The FIM provided at our first face to 
face meeting contains much of our reference material, but we are happy 
to provide whatever other information that you require in order that you 
can make an informed decision. 

Can I resell my franchise in the future?

Yes, you can (on the terms set out in our Franchise Agreement including 
our approval of the purchaser as a new Franchisee). This is generally 
why most of us start a business in the first place. Should you decide at 
some point to retire or move on our franchise agreement is for 5 YEARS, 
you therefore have an asset that is realisable at a premium price.

How can I finance my franchise?

We have built some excellent relationships with the major lenders who 
will support potential franchisees with their initial franchise fee subject 
to their normal lending criteria. We are more than happy to put you in 
touch with our contacts at the banks, who will be happy to answer any of 
your questions.

Of particular importance to those establishing an HG Spaces franchise, 
we have a loan facility in place with The Start-up Loans Company, a UK 
government lending initiative where new start franchises can borrow 
unsecured and at a low rate of interest up to £25,000 for the purchase 
and establishment of the business. Using this facility, franchisees can 
easily and effectively finance 50% of the establishment costs of their HG.
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BECOME ONE OF THE TEAM

THE NEXT STEPS

If you share our vision for success and you have a determination to succeed, 
we want to hear from you.

If having read through the prospectus you believe you have the necessary 
skills and desire to become a franchisee with HG Spaces, then you are ready 
to take your application further.

The next steps are to answer any questions you may have regarding the 
franchise and then arrange for you to come and meet the team.

At this meeting you will also be provided with a confidential Franchise 
Information Memorandum (FIM) that explains at length the unique operating 
methods of HG Spaces, complete with a projected profit and loss over the first 
three years of the franchise.

For the right individual this is a 
very real opportunity to earn a 
substantial income working at 

something they enjoy.
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